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“tjypfr&Sdoludk;OD;tm; ao'%fcsrSwfxm;onfhudpP ESifh pyfv#Of;I” 
jrefrmedkifiHa&S haersm;aumifpDrS arwWm&yfcH yef=um;csuf 

 
ppftm%mydkifrsm;udk vHk;0yifOD;n$wfemcH&aom &efukefwdkif;ajrmufydkif;c&dkifw&m;&Hk;onf edkif,uQ ac: 
ae0if; eSifh tjcm;tjypfuif;rJhol &SpfOD;/ pkpkaygif; udk;OD;tm; 2003 ckeSpf edk0bFmv28 &ufae@wGif ao'%f 
pD&ifcsufcsrSwfcJhonf? w&m;cH edkif,uQ ac: ae0if;onf OD;aqmifoljzpfa=umif;eSifh usefw&m;cH &SpfOD;w@dk 
onf edkif,uQ OD;aqmifrSKudkcH,lI jynfyqef@usifa&; tzGJ@tpnf;rsm;eSifh qufoG,fjcif;/ azgufcGJa&;vkyf 
ief;rsm; vkyfaqmifjcif;/ edkifiHawmf t}uD;tuJrsm;tm; vkyf}uHH&ef }uHpnfjcif; ponfhpGyfpGJcsufrsm;jzifh 
jypfrSKqdkif&m Oya'yk'fr 122(C) t& ,if;odk@pD&ifcJhjcif;jzpfonf? edkif,uQrSm etz eSifh typftcwf&yf 
pJa&;vkyfxm;aom wdkif;&if;om; vufeufudkiftzGJ@tpnf;wckjzpfonfh rGefjynfopfygwDwGif acgif;aqmif 
tqifhtxd wm0ef,lcJholwOD;jzpfonf? tjcm;pGyfpGJcHolrsm;teuf wOD;jzpfaom aZmfoufaxG; ac: 
oufaZmfrSm jrefrmedkifiHwGif tatmifjrifqHk;eSifh apgifa&trsm;qHk;jzpfaom Eleven Sport *sme,f . 
t,f'DwmcsLyf jzpfonf? 
 
vl@tcGifhta&; eSifh 'Drdkua&pDa&;twGuf wdkufyGJ0ifv#uf&Sdaom tzGJ@tpnf;rsm;. yl;aygif;aqmif&Guf rSKjzifh 
jrefrmedkifiH a&S@aersm;aumifpDonf ,if;trSKeSifh pyfv#Of;aom owif;tcsuftvufrsm;udk 
avhvmpkaqmif;cJhonf? xdk@aemuf r=umao;cifumvurS ,if;trSKtay: &efukefwdkif;ajrmufydkif;c&dkif 
w&m;&Hk;. pD&ifcsufrl&if;udk vufcH&&SdcJhonf? ,if;trSKwckvHk; eSifh pyfv#Of;+yD; Oya'a=umif;t& jrefrm 
edkifiHa&S haersm;aumifpD. oHk;oyfwifjycsufrSm atmufygtwdkif;jzpfonf? 
 
(1) jypfrSKrSm edkifiHawmfykefuefrSKjzpfaomfvnf; w&m;vdkrSm edkifiHawmf r[kwfbJ 'k&JrSL;&Jjrifh jzpfaea-umif; 
awG@&Sd&onf? edkifiHawmf ykefuefrSKrsm;udk &Jt&m&SdwOD;u w&m;pGJqdkcGifhr&Sd? edkifiHawmfuom 
w&m;pGJqdk&onf? edkifiHawmfudk,fpg; edkifiHawmftpdk;&u wm0efay;tyfcH&aom yk*~dKvfwOD;u w&m; vdktjzpf 
&Jpcef;wGif yxr owif;ay;wdkifcsufzGifhum ta&;,laqmif&Guf&onf? TtrSKwGif 
,if;odk@aqmif&Gufxm;a-umif; ray:vGifay? 
 
(1) jypfrSKqdkif&m usifhxHk;Oya'yk'fr 196 wGif edkifiHawmforw odk@r[kwf edkifiHawmforwu tcGifh 

tm%mv$Jtyfjcif;cH&aom t&m&S dxHrS w&m;pG Jqd k&ef cGif h jyKrdef@vd ktyfaomtrSKrsm; pg&if;wGif 
ed ki fi HawmfykefuefrSK jzpfaom jypfrSKqd ki f&m Oya'yk'fr 122 vnf;yg&S donf? cGif h jyKrdef @&S dr Som 
w&m;pGJqdkedkifonf? ,if;cGifhjyKrdef hudk oufaocH Oya' yk'fr 78 eSifh tnD wifoGif;&efjzpfjyD; cGifhjyKrdef@ 



 

 2

wGifygaom w&m;pGJqdkjcif;cH&olonf w&m;cHjzpfa-umif;wifjy&ef vdkonf?1 odk@&mwGif pD&ifcsufY 
T O y a ' v d k t y f c s u f t m ;  r n f o d k @ v d k u f e m x m ; a - u m i f ;  a z : j y x m ; j c i f ; r & S d a y ? 

 
(2) &efukefc&dkifajrmufydkif;w&m;&Hk;. pD&ifcsufwGif TtrSKudk 'k&JrSL;&Jjrifhu OD;wdkufav#mufxm; w&m; 

pGJqdka-umif;jzifh az:jyxm;onf? Oya'oabmwGif &Jpcef;rS pHkprf;ppfaq;jyD; pGyfpGJcH&olrSm jypfrSK 
usL;vGefa-umif;jzifh cdkifvHkonf[k trSKvdkuf&J t&m&Sduxifjrif,lqjyD;aemuf tpdk;&a&S@aeodk@v$J tyfug 
w&m;&Hk;odk@ wifydk@pGJqdkaom rSKcif;rsm;udk OD;wdkufav#mufxm;w&m;pGJqdkonf [lIoHk;eSKef; az:jy 
&dk;r&Sday? ,if;odk haz:jypD&ifqHk;jzwfxm;jcif;rSm rSm;,Gif;aeayonf? edkifiHawmf ykefuefrSK}uD;rsm;udk vnf;  
&JrS w&m;&Hk;odk@ (Direct Complaint) tjzpf wdkuf&dkufOD;wdkufav#mufxm; w&m;pGJqdkcGifhr&Sday? 
,if;odk@ pGJqdkvmv#ifyif &Jpcef;odk@ jyefvnfv$Jajymif;ay;tyfum edkifiHawmf udk,fpg; wm0ef&SdolrS 
&Jpcef;wGif yxrowif;ay; wdkifcsufjyefvnfzGifhvSpfapjyD; tpdk;&a&S@aerS wqifh w&m;&Hk;odk@ 
trSKjyefvnfay;ydk@ap&ef w&m;&Hk;rSn$ef-um;&ef wm0ef&Sdayonf? ,if;odk@ vkyfaqmif&ef 
ysufuGufjcif;rSm Oya'a-umif; vkyfxHk;vkyfenf;tqifhqifheSifhtnD w&m;pD&ifrSKudk 
pepfwusraqmif&Gufjcif;jzpfa-umif; ay:vGifaeojzifh TtrSKwGif pGyfpGJcH&olrsm;rSm w&m;r#w aom 
w&m;pD&ifa&;udk cHpg;cGifhr&SdcJha-umif;xif&Sm;onf?  

 
 
(3) jypfr+rsm;udk pD&if&mY w&m;cGifa&S@odk@ ra&mufrSDtqifh/ w&m;cGifY ppfaq;pD&ifonfhtqifh/ w&m; cGifY 

ppfaq;pD&ifjyD;onfh aemufydkif;tqifhrsm;tm;vHk;wGif &Sif;&Sif;vif;vif;&SdpGm/ trsm;jrifomI 
avhvmcGifh&Sdonfhtaetxm;atmufwGif  ppfaq;pD&if&rnfjzpfonf? txl;ojzifh Tr#}uDd;rm;I 
pGyfpGJcH&olwOD;. touf&SifoefydkifcGifhudk &kyfodrf;edkifavmufonfhtxd }uD;rm;pGmjypf'%fpD&ifedkif aom 
r+cif;}uD;rsm;wGif ,if;tajctaerSm ydkIvdktyfayonf? odk@&mwGif TrSKcif;}uD;Y 

(u) ppftm%mydkifrsm;uom r+cif;jzpfpOf}uD; wckvHk;udk xdrf;csLyfjyifqif wifoGif;cJhjyD; Oya' 
t&yHkpH0ifatmifom aqmif&GufcJha-umif;awG h&Sd&onf? 
(c) oufaorsm;tm; w&m;0ifpHkprf;ppfaq;a&;t&m&Sdr[kwfaom ppfaxmufvSrf;a&;rsm;u 
vsLd@0SuftcsLyfcef;rsm;Y _cdrf;ajcmufppfaq;ug xGufcsufrsm;udk &,lcJha-umif;awG h&Sd&onf?  
(*) trSK ppfaq;&mY vnf; trsm;jynfolwufa&mufavhvmcGifh r&SdcJha-umif;awG h&Sd&onf?  

 
(4) oufaocHypPnf;rsm;udk &SmazGyHkpHwGif rSwfwrf;wifxm;&SdcJhaomfvnf; &SmazGoufaowOD; wa,muf 

udkr# oufaotjzpfwifoGif;cJhjcif;r&Sd/ oufaocHypPnf;taxmuftxm;wpHk w&mudkr# &Hk;a&S@arSmufodk@ 
wifydk@cJhjcif;r&SdbJ Tr#}uD;rm;aomrSkcif;}uD;udk qHk;jzwfpD&ifcJhjcif;rSm Oya't& vHk;0 yifrSm;,Gif;wdrf; 
apgif;v#uf&Sdayonf?  

 
(5) ppfaxmufvSrf;a&;rS &,lcJhaom xGufqdkcsufrsm;udk w&m;&Hk;wGif oufaocHtjzpf wifoGif;cJhonf? 

oufaocHtufOya' yk'fr 24 rS 28 txdjyXmef;csufrsm;t&qdkv#if tqdkygoufaoxGufqdkcsuf 
rsm;udk vufcHedkifcGifhr&Sdajc? 

 

                                                 
1 1? atmif'dk; eSifh tpdk;& (1886) a&G;cs,fxm;aom pD&ifxHk;rsm; 389 (atmufjrefrmjynf) 
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(6) t"du oufaowOD;tjzpf az:jyxGufqdkjcif;cH&aom rsdL;cspfqdkoludkvnf; oufaotjzpf wifoGif; 
xm;jcif;r&Sdajc? xdk@a-umifh xkdoludkrlwnfI xGufqdkxm;aom oufaoxGufqdkcsufrsm;tm; 
axmufcHoufaocHcsufrsm;tjzpf vufcHedkifjcif;r&Sdajc? 

 
(7) udkoef;xGef; tm; tpdk;&oufao tjzpfOya' t&m&Sdu cGifhjyKvufcHaom taxmuftxm;rawG@ 

&Sd&ay?2 ‚if;taxmuftxm;tm; w&m;&Hk;odk hwifoGif;xm;jcif;vnf;r&Sday? ‚if;tm; tjcm;w&m; 
cHrsm;eSifhtwl yl;wGJzrf;qD;cJhjcif;jzpfaomfvnf; tpdk;&oufaotjzpfowfrSwfedkifap&ef ‚if;xHrS 
ajzmifhcsuf &,lxm;jcif;r&Sd? ‚if;ajzmifhcsufudk enf;vrf;wus &,lxm;a-umif; ajzmifhcsuf,lonfh 
w&m;ol}uD;. tppfcHcsufvnf;r&Sdajc? udkoef;xGef; xHrS ajzmifhcsuf&,l_yD;aemuf ajzmifhcsufwGif 
ygonfhtwdkif; xGufqdkygrnf[k 0efcHojzifh Oya't&m&Sdu udkoef;xGef;tm; tpdk;&oufaotjzpf 
owfrSwfum pnf;urf;csufjzifh jypf'%frS vGwfjidrf;cGifhay;cJhjyD;jzpfa-umif; w&m;&Hk;.pD&ifcsufwGif 
az:jyxm;jcif;vnf;r&Sdajc? odk@jzpfI TtrSKrSm tpdk;&a&S@ae/ Oya't&m&Sdrsm;u pepfw usjyifqifI 
wifoGif;pGJqdkaomtrSK r[kwfa-umif;xif&Sm;onf? 

 
(8) Tr#}uD;rm;aom rSKcif;}uD;jzpfaomfvnf; vGwffvyfaom w&m;vdkjyoufao wOD;wa,mufudkr# 

&Hk;a&S@odk@wifydk@edkifjcif;r&Sdajc? wifjycJhaom w&m;vdkjyoufaoajcmufOD;vHk;rSmvnf; vGwfvyfolrsm; 
vHk;0r[kwfajc? ajcmufOD;teuf }uH&mygtpdk;oufaotjzpf jcdrf;ajcmufowfrSwfum ta&;r,l 
bJv$wfay;xm;aom udkoef;xGef;rSvGJI usefoufaoig;OD;vHk;rSm &Jt&m&Sdrsm;om jzpfaea-umif; 
awG@&onf?  

 
(9)  EdkifiHawmf opPmazgufzsufykefuefrSKajrmufaprnfh rnfonhfoufaocH taxmuftxm;jzpfap/ 

oufaoxGufqdkcsufjzpfap udk vHk;0yifrawG@&Sd&ay?  
 
 
“oHk;oyfcsuf” 
 
Oya' vkyfxHk;vkyfenf;rsm;ESifhtnD trSKudk pepfwus wifoGif;aqmif&GufcJhjcif;r&Sdojzifh TtrSKrSm rlv 
uxJu ysufjy,faejyD;jzpfonf? ysufjy,faejyD;aom rSKcif;udk w&m;&Hk;uvufcHug ppfaq;pD&ifjcif;rSm vnf; 
rSm;,Gif;a-umif;awGh&onf? 
 
t"du w&m;cHtjzpf etz rS owfrSwfaom rGefjynfopfygwDrS edkif,uQ eSifh pyfv#Of;I w&m;&Hk;. pD&ifcsufY 
‚if;rSm jynfwGif;wGifazgufcGJa&;vkyfief;rsm; vkyfaqmif&ef udk,fwdkifOD;aqmifjyD; u|rf;usif 
olrsm;tm;pkpnf;jcif;/ edkifiHawmft}uD;tuJrsm;. aetdrftcsdL@tm; -unfh&+@rSwfom;jcif;/ yk*Ha&S;a[mif; 
okawoejywdkufwGif csdefudkufAHk;axmifjcif;/ _rdK@awmfcef;reSifh ol&Jaumif;ppfonfAdrmefwdk@wGif AHk;axmif 
&efaqmif&GufcJhjcif;rsm;udkvnf; awG@&Sd&a-umif;oHk;oyfxm;onf? odk@&mwGif rnfonfhoufaorsm;. 
xGufcsuf qdkcsufrsm;t& [lIvnf;aumif;/ rnfonfhoufaocHcsuf taxmuftxm;rsm;t& [lI 
vnf;aumif; w&m;&Hk;.pD&ifcsufY vHk;0yifaz:jyxm;jcif;r&Sdajc?  
 

                                                 
2 w&m;pGJ eSifh trSKvdkufqdkif&m n$efjum;csuf trSwf 1/ (2001) tyk'f (13) 
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TtrSKrSm ppfaxmufvSrf;a&;rS vkyf}uHzefwnf;xm;aom trSKjzpfonf? w&m;&Hk;taejzifhvnf; rdrdwdk@ 
a&S@arSmufY vGwfvyfaom w&m;vdkjyoufaorsm;. tppfcH xGufqdkcsuft& r[kwfbJ ppfaxmuf 
vSrf;a&;rS toifha&;om;wifydk@aom xGufqdkcsuf qdkonfrsm;tay:om tajcjyK_yD; pD&ifcJhaomtrSK 
jzpfonf? xdk@tjyif pD&ifcsufwGif az:jyxm;csuft&yif oufaocHypPnf;rsm;udk &Hk;a&S@odk@rwifydk@bJ pD&ifcJh     
a-umif;awGhedkifonf? rlvuxJu ysufjy,faejyD;aomtrSKudk w&m;&Hk;u vufcH-um;empD&ifyHkrSmvnf; 
Oya'vkyfxHk;vkyfenf;rsm;eSifh rsm;pGmqef@usif&Hkru earmferJh jzpfovkdpD&ifcJha-umif; awG@&onf? ,if;odk@ 
pD&ifjyD; Tr#}uD;rm;aom ao'%fjypf'%fudk w&m;cHrsm;tay: csrSwfcJhjcif;rSm jrefrmedkifiHY w&m;pD&if 
a&;vGwfvyfrSK vHk;0qdwfokOf;aejyD; tjypfrJhjynfolrsm;twGuf w&m;r#wrSKudk aqmif-uOf;ray;edkifa-umif; 
oufaocHcsufyifjzpfonf? wzef TtrSKudk vkyf}uHpDpOf_yD; tb,fa-umifh Tr#jyif;xefaom jypf'%fudk 
csrSwfcJa-umif; avhvmoHk;oyf&ef vdktyfvmonf?  
 
TrSKcif;}uD;wGif t"duw&m;cHjzpfol edkif,uQ rSm rGefjynfopfygwDwGif acgif;aqmiftqifhtxd wm0ef 
,lcJholwOD;jzpfonf? edkif,uQtm; jyif;xefpGmta&;,ljyvdkufjcif;jzifh rGefjynfopfygwD tygt0if typf 
tcwf&yfpJa&;vkyfxm;_yD; &edkifor#aomtajctaeatmufwGif ekdifiHa&;vSKyf&Sm;rSKrsm; vkyfaqmif&ef 
&nf&G,fcsuf&Sd-uaom wdkif;&if;om; vufeufudkiftzGJ@tpnf;tm;vHk;udk }uD;rm;pGmjcdrf;ajcmufvdkufjcif; 
yifjzpfonf? atmifjrifvmaom Eleven Sport *sme,f. t,f'DwmcsLyf aZmfoufaxG; ac: 
oufaZmftm; jyif;xefpGmta&;,ljyvdkufjcif;jzifh pwifoaE<wnfvmedkifonfh vGwfvyfaomowif; Xme 
vkyfief;tm; etz rS pepfwus &dkufcsKdvkdufjcif;jzpfonf? TedkifiHa&; &nfrSef;csufrsm;jzifh ,ck trSKtm; 
etz tm%mydkifrsm;. pDpOfn$ef-um;rSKt& ppfaxmufvSrf;a&;rS vkyf}uHzefwnf; wifoGif;cJh jcif;jzpfonf[k 
oHk;oyfonf? 
 
 
yef-um;csuf 
 
edkifiHawmf opPmazgufzsufykefuefrSKjzifh vHk;0 tjypfr&SdygbJv#uf raorjcif; vnfyif;}udK;uGif;wyfI 
uGyfrsufpD&if&ef rw&m;jypf'%fcsrSwfjcif;cH&aom tjypfuif;rJhol udk;OD;ao'%frS c|if;csufr&Sd vGwf 
ajrmufapa&;twGuf wwfpGrf;or# 0dkif;0ef;}udK;yrf;aqmif&Gufay;-uyg&ef jrefrmedkifiH a&Saersm;aumifpD 
taejzifh edkifiHwumrS tpdk;&rsm;/ vl@tcGifhta&;tzGJ@tpnf;}uD;rsm;/ Oya'qdkif&m toif;tzGJ@rsm;/ vlxk 
toif;tzGJ@rsm;/ edifiHa&;ygwDrsm;/ w&m;r#wrSKudk vdkvm;awmif;qdk wdkufyGJv#uf&Sd-uaom yk*~dKvfrsm; 
tm;vHk;tm; teL;tnGwf arwWm&yfcH yef-um;tyfygonf? 
 
 
 
jrefrmedkifiHa&S haersm;aumifpD      rwfv (9)&uf/ 2004 ckeSpf 
 
 
ydkrdkod&SdvdkygvSsif qufoG,f&ef 
OD;atmifxl;/ taxGaxG twGif;a&;rSL;/ jrefrmedkifiH a&S haersm;aumifpD (66) (0 1- 487 0262) 


